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Services  

Directory

Engaging individuals, 
families and communities 
to protect and improve 
health and wellbeing.

Shasta County Health & Human Services Agency

1 (877) 652-0731

Other Service Locations
Perinatal Treatment Services
1506 Market St., Redding, CA 96001

(530) 245-6411

Opportunity Center
1265 Redwood Blvd., Redding, CA 96003

(530) 225-5781

For women who are pregnant, 
postpartum or have a child(ren) 
under 18 and have a substance 
abuse problem.
•	Case management
•	Childcare cooperative 
•	Day treatment
•	Individual and group counseling
•	Parenting skills development and 

counseling
•	Priority given to women who are 

currently pregnant
•	Transportation

Employment training program for 
adults with disabilities
•	Assembly and packaging
•	Copying and mailing services
•	Groundskeeping
•	Individual employment 

placements
•	Janitorial services
•	Secure document destruction 

(shredding)

Hours: 
Mon-Fri 8 a.m.-noon, 

1-5 p.m. 
Walk-in assessments 

done on Wednesdays. 
Call for intake hours.

Hours: 
Mon-Fri 8 a.m.- 5 p.m.

www.shastahhsa.net

Eligibility & Employment Services-Cascade
2460 Breslauer Way, Redding, CA 96001

(877) 652-0731

Processing center and call center. 
Help with the General Assistance 
program and applications for 
General Assistance are also 
available.

Hours: 
Mon-Fri 8 a.m.- 5 p.m.

Downtown Redding Center
1220 Sacramento St., Redding, CA 96001

(530) 229-8441
•	Community Health Advocates 

(CHA)
•	Eligibility for food, health 
coverage and cash aid benefits

•	Referrals to community resources
•	Water testing kits

Hours: 
Mon-Fri, 8 a.m.- 5 p.m.
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Downtown Redding - Atrium
1670 Market St. #300, Redding, CA 96001

WIC: (530) 225-5168
NFP: (530) 225-5394

•	Breastfeeding education
•	Breastfeeding support services
•	Child passenger safety 
education

•	Nurse-Family Partnership (NFP)
•	Nutrition education classes
•	Parent support
•	Water testing kits
•	WIC (Women, Infants and 

Children)

Hours: 
Mon-Thu

8 a.m.-5:30 p.m.
Fri: 8 a.m.-noon, 1-5 p.m.
3rd Wednesday of month: 

3-5:30 p.m.



Anderson Regional Office
2889 East Center St., Anderson, CA 96007

(530) 378-1146 or (530) 229-8200

Shasta Lake Regional Office
4216 Shasta Dam Blvd., Shasta Lake, CA 96019

(530) 275-7500

•	Adult Protective Services
•	Breastfeeding support services
•	CalWORKs Behavioral Health 

services
•	Community Health Advocates 

(CHA)
•	Community Organizers working 

with individuals and groups who 
take action to improve community 
health

•	Eligibility for food, health coverage 
and cash aid benefits

•	Water testing kits
•	WIC (Women, Infants and Children)

•	Breastfeeding support services
•	CalWORKs Behavioral Health 

services
•	Community Health Advocates 

(CHA)
•	Eligibility for food, health 
coverage and cash aid benefits

•	Parent support group
•	Water testing kits
•	WIC (Women, Infants and Children)

Burney Regional Office
36911 Main St. (Highway 299), Burney, CA 96013

(530) 335-5576 or (877) 935-5576

•	Adult Protective Services
•	Breastfeeding support services
•	Children and Family Services
•	Community Health Advocates 

(CHA)
•	Eligibility for food, health coverage 
and cash aid benefits

•	Help with the General Assistance 
program and applications for General 
Assistance

•	Parent support groups
•	Water testing kits
•	Welfare to Work job services
•	WIC (Women, Infants and Children)

Hours: 
Mon-Fri 8 a.m.- 5 p.m.Hours: 

Mon-Fri  
8 a.m.-5 p.m.

Hours: 
Mon-Fri  

8 a.m.-5 p.m.

Enterprise Regional Office
2757 Churn Creek Road, Redding, CA 96002

(530) 224-4200
•	Adult Protective Services
•	Breastfeeding support services
•	Community Health Advocates 

(CHA)
•	Community Organizers working 

with individuals and groups 
who take action to improve 
community health

•	Eligibility for food, health  coverage 
and cash aid benefits

•	Water testing kits
•	WIC (Women, Infants and Children)

Hours: 
Mon-Fri  

8 a.m.-5 p.m.

Need help with paperwork? Community Health 
Advocates (CHAs) are available in all of our regional 
offices and can help with:

• CalFresh, Medi-Cal, CMSP and MCAP applications

• Referrals to community resources for help with 
utilities, housing, transportation, employment, etc.

   Para asistencia en espanol llame 
224-4879 o 335-6701.

For assistance in Mien, call 229-8216.

• Eligibility services include CalFresh (formerly Food Stamps), Medi-Cal, County Medical Services Program (CMSP) and CalWORKs

CalWORKs Employment Services
1400 California St., Redding, CA 96001

(530) 225-5000
Services for eligible CalWORKS clients:
•	Assistance with Adult Basic Education 

and GED
•	Behavioral Health Services
•	Community Service
•	Assistance with English as a 

Second Language (ESL)
•	Welfare to Work job services
•	Job skills training
•	Orientation/appraisal
•	Subsidized employment
•	Supportive services (child care, 
transportation, clothing, etc.)

•	Unpaid work experience
•	Vocational assessment and training

Hours: 
Mon-Fri  

8 a.m.- 5 p.m.


